Job Title: Immunization Information System Support Associate
Posting Date: 09/24/2011

Deadline Date: 10/14/2011 

Description:
JSI Research & Training Institute, Inc. is hiring a full-time Immunization Information System Support Associate to provide programmatic and user support to the Massachusetts Immunization Information System (MIIS) program at the Massachusetts Department of Public Health (DPH). This is an opportunity to work on a dynamic team combining both programmatic and IT staff in the development and roll-out of a statewide immunization registry in the Immunization Program of the Bureau of Infectious Disease Prevention, Response, and Services of the DPH. The Associate will assist the JSI Project Manager with the statewide roll-out of the MIIS Registry to health care professionals and providing technical assistance to end users (providers). Note: This is a contract award specific employment arrangement which means employment is provided for period of contract only (currently through September 2013, but anticipate will be extended.)

RESPONSIBILITIES

Work as part of the programmatic team and closely with the MIIS IT team at DPH to support the roll-out of the MIIS. 
Support the assembly and management of the MIIS Help Desk. 
Serve as first line of communication and support for end users as part of the MIIS User Support Team.
Assist in the outreach, recruitment, registration and on-boarding of health care providers to join the MIIS.
Assist in the development of training and outreach materials, the implementation of trainings and the provision of technical assistance to end users of MIIS. 
Perform other tasks as needed to support the programmatic and IT development and roll-out of the MIIS.

QUALIFICATIONS

Required Qualifications: 
Education: Bachelor’s Degree required, Master’s degree in public health or a related field preferred.
Experience:
Two - three years of professional level experience. 
At least one of these years must be within a health, public health, or medical setting.

Preferred Qualifications: 
Familiarity with pediatric health care provider issues, the immunization field, health IT, and the application of health care reform policy. 
Experience tracking and analyzing Help Desk support issues in a health care setting.
Experience communicating and working with technical support staff to analyze IT support issues.
Facility in learning new technologies and applying them to project work.
Strong written and oral communication and presentation skills.
Ability to effectively communicate and provide technical assistance to end users with varying levels of IT experience and knowledge.
Excellent interpersonal skills and a strong desire to interact with leaders of state government, other government agencies, non-profit organizations, health care providers and their associated organizations. 
Comfortable working independently and able to adapt to changing priorities. 
An energetic, self-starter who can work as part of a team with limited supervision.
Candidates must pass any level of background investigation applicable to the position.

Salary commensurate with experience.

To apply for this position, please visit the job opportunities page at jsi.com and click on the position name on the job posting page.

JSI - R & T is an equal opportunity Affirmative Action Employer committed to workplace diversity. Women and minority candidates are encouraged to apply. M/F/H/V/D

