



2009 H1N1 
VACMAN Q&As
	Background:
	The purpose of this document is to provide vaccination planners with information on procedures for using the VACMAN application to order 2009 H1N1 vaccine and ancillary supplies.



	
	

	
	

	Q1:
	How will Project Areas place orders for H1N1 vaccine?

	A1:
	Project Areas will use VACMAN to place orders for H1N1 vaccine.


	Q2:
	By when do providers need to be entered into VACMAN?

	A2:
	There is no cut-off time for when providers should be entered into VACMAN. However, for orders to be processed, addresses must be entered. Planners should prioritize entering providers into VACMAN based on when vaccine will be directed to specific providers.



	Q3:
	Will the provider information required by VACMAN to order H1N1 vaccine differ from the information required for routine childhood vaccines?

	A3:
	No, there is no difference.



	Q4:
	Is the ordering of H1N1 vaccine via VACMAN different from the ordering of routine childhood vaccines?

	A4:
	Yes, the only difference is that users will need to place orders for ancillary supplies when ordering injectable vaccines.


	Q5:
	Will H1N1 ordering be done using the current VACMAN screens, or will new screens be developed?

	A5:
	H1N1 vaccine and supplies will be ordered from the current VACMAN screens, no new screens have been added to support H1N1.



	Q6:
	Can we create PINs that will distinguish VFC providers from H1N1 providers?

	A6:
	The VACMAN Support Team recommends that Project Areas utilize the user-defined categories to identify H1N1 providers.  By selecting the VACMAN Setup Tab, Setup - Data Options, Define Names tab, the user can create custom codes and descriptions for H1N1 providers.  This option also allows users to filter VACMAN reports on the user defined categories.  More detailed information will be published on how to create user-defined categories in VACMAN.



	Q7:
	How will Project Areas know how much vaccine is available for them to order?

	A7:
	CDC will send a daily ‘H1N1 Allocation Report’ to Project Areas every morning as it does for seasonal vaccine. This report will indicate how much of each product is available for them to order.



	Q8:
	Will the daily Shipping Log format be the same for H1N1 as it is for seasonal flu?

	A8:
	Yes, the Shipping Log will be the same as it is for seasonal flu.



	Q9:
	Will H1N1 NDCs (National Drug Codes) be the same as the seasonal flu NDCs, or will H1N1 vaccine have different NDCs?

	A9:
	H1N1 vaccines will have new NDCs, they will not have the same NDCs as seasonal flu.  Additionally, ‘dummy’ NDCs will be provided for the ancillary supplies (these products do not have actual NDCs). 



	Q10:
	Can ancillary supplies be ordered separately from vaccine?

	A11:
	No. It is a requirement of the distribution program that ancillary supplies (kits and sharp containers) be ordered with vaccines.



	Q11:
	Will there be a new contracts table for H1N1?

	A11:
	Yes.  A new Vaccbulk table will be provided to the Project Areas that will include the available H1N1 vaccines and ancillary supplies.  The updated Vaccbulk table will be provided to coincide with the start of H1N1 vaccine ordering, anticipated on September 30, 2009.



	Q12:
	What is the maximum number of providers in VACMAN?

	A12:
	There is no maximum number of provider records that can be entered into VACMAN. However, there are limitations to the number of providers to whom vaccine can be directly shipped by McKesson. These have been communicated directly to Project Areas.



	Q13:
	Is there a program or system in place to download information for new providers directly into the VACMAN system?  If so, where can this information be obtained?

	A13:
	This information is posted at http://www.cdc.gov/vaccines/programs/vacman/vacman4-x.htm#vmbipdocs  
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