
NH IIS DATA QUALITY ANALYST (SDS III)  #9T3068(Job Id 26697)
Location: US:NH:CONCORD Category: TECHNICAL Salary: 47,872.500-

67,509.000      USD

Post Date: 07/26/2022 Close Date: 09/13/2022

Description
State of New Hampshire Job Posting

Department of Health and Human Services

Division of Public Health Services

Concord, NH- Hazen Drive

 

SYSTEMS DVELOPMENT SPECIALIST III

NH IIS Data Quality Analyst

LG 23

#9T3068

$47,872.50-$67,509.00 USD

 

*See total compensation information at the bottom of announcement.

 

The State of New Hampshire, Department of Health and Human Services, Division of Public Health Services has a full time vacancy
for Systems Development Specialist III. This is a grant-funded position and is subject to renew every two years.

 SUMMARY:
To perform technical and program support to NH’s Immunization Information System (NHIIS),. Providing leadership and
management on all operations across the IIS, including staff supervision, IIS data use oversight, policy interpretation, and
fulfillment of relevant programmatic requirements.

RESPONSIBILITIES:
Conducts a review of NHIIS updates test data; and tests each version of the vendor software as it is released to ensure desired
quality and end user functionality. Conducts research to ensure NHIIS is following national recommended guidelines. Participates in
conference calls with system users, EMR/EHR vendors, and system vendor.

Maintains complex IIS from detailed/general specifications, in order to meet project requirements; integrates programs as
required.  Standardizes procedures for HL7 data import; approves and reviews response files and advises partners on error
handling. Onboards partners to Immunization Information System using unidirectional and bidirectional data exchange methods.
Analyzes and evaluates operating system procedures, resolves system problems, and develops training for end users of NHIIS to
ensure interoperability with electronic medical records used throughout the State.

Prepares program test data, coordinates and conducts program testing and reviews results to comply with NHIIS specifications.
Compiles statistical and program data relevant to system performance for use in administrative decision-making.   Evaluates NHIIS
technical specifications, in coordination with the IIS vendor, for compliance.
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Prepares system test data to conduct testing with technical specialists within program and reviews results for compliance with
NHIIS specifications. Ensures alignment with all relevant national IS and health information exchange standards for messaging
format, content, and transport functions.

Compiles technical documentation and end-user documentation to support implementation for onboarding providers into NHIIS. 
Prepares materials/information and develops training for programs and systems in order to support end users; analyzes and
evaluates training materials and updates information as necessary. Assesses program needs and makes preliminary
recommendations for system development and maintenance.

Works with various levels of users (e.g., IT technical staff, EHR/EMR vendors, provider office staff, etc.) for different functionality
within NHIIS. Performs Tier II Help Desk service support for NHIIS users, provides training and technical assistance to health care
providers, school nurses and other community partners that seek technical and program support; escalates appropriate technical
questions and issues to the vendor as necessary.

Analyzes existing procedures for monitoring data to identify inefficiencies and recommends effective changes within the system.
Develops and prepares reports listing data errors from healthcare providers. Alerts program staff to errors for resolution. Answers
questions from healthcare providers using the NHIIS Helpline or NHIIS email box.

Works with healthcare providers and staff to setup interfaces to allow the flow of immunization data into NHIIS. Provides backup to
creating online training and evaluation for NHIIS modules.

Compiles technical documentation and end-user documentation to support implementation and management for State run
scheduling software. Analyzes and evaluates operating system procedures, resolves system problems, and develops training for
end users of State run scheduling software.

MINIMUM QUALIFICATIONS:

Education:  Bachelor’s degree from a recognized college or university with at least fifteen (15) credit hours in the field of computer
sciences. Each additional year of approved formal education may be substituted for one year of required work experience.

Experience:  Two years’ experience in information processing and computer programming associated with computer systems
similar to the recruiting agency. Each additional year of approved work experience may be substituted for one year of required
formal education.

LICENSE/CERTIFCATION:  Eligibility for New Hampshire’s driver’s license and/or access to transportation for use in travel throughout
the state, when necessary.

PREFERRED QUALIFICATIONS: Knowledge of relevant IIS standards, including HL7 2.x and SOAP/Web Services. Knowledge of IIS
best practice documentation developed by the Modeling of Immunization Registry Operations Workgroup (MIROW). Knowledge of
the outputs of computer query and reporting tools, such as SQL, Crystal Reports, Business Objects or Excel to support technical
staff in running reports. Knowledge of health related vendor products such as EHRs.

 PREFERRED WORK TRAITS:  Skill in communicating in writing, orally, electronically and in-person with proficiency. Skill in applying
effective communication and group dynamic strategies in interactions with individuals and groups. Skill in effectively
communicating the capabilities and limitations of information systems. Skill in managing a high-volume of incoming calls and
requests from diverse stakeholders and populations. Skill in collaborating with a wide range of internal and external stakeholders
including policy makers, health care and social services, end users, agency leaders, and community.  Ability to evaluate present
systems, organize data and develop new systems procedures. Ability to communicate effectively with various department and
division representatives.  Ability to reduce problems to basic details. Ability to establish and maintain effective working
relationships with associates, with representatives from other state departments and stakeholders. Must be willing to maintain
appearance appropriate to assigned duties and responsibilities as determined by the agency appointing authority.

DISCLAIMER STATEMENT:  The supplemental job description lists the essential functions of the position and is not intended to
include every job duty and responsibility specific to the position.  An employee may be required to perform other related duties not
listed on the supplemental job description provided that such duties are characteristic of that classification.

 continued...
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For further information please contact Alok Patra, IIS Program Manager, Alok.Ku.Patra@DHHS.NH.GOV, 603-271-4456.

Documents that can't be submitted online may be forwarded to:

Department of Health and Human Services- Human Resources

129 Pleasant Street

Concord, NH 03301

 

 

*TOTAL COMPENSATION INFORMATION

 

The State of NH total compensation package features an outstanding set of employee benefits, including:

 

HMO or POS Medical and Prescription Drug Benefits:

The actual value of State-paid health benefits is based on the employee's union status, and employee per pay period health benefit
contributions will vary depending on the type of plan selected.

 

See this link for details on State-paid health benefits: https://das.nh.gov/hr/benefits.html

  

Value of State's share of Employee's Retirement:  14.53% of pay

 

Other Benefits:

o   Dental Plan at minimal cost for employees and their families ($500-$1800 value)

o   Flexible Spending healthcare and childcare reimbursement accounts

o   State defined benefit retirement plan and Deferred Compensation 457(b) plan

o   Work/life balance flexible schedules, paid holidays and generous leave plan

o   $50,000 state-paid life insurance plus additional low cost group life insurance

 continued...
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o   Incentive-based Wellness Program (ability to earn up to $500)

 

Total Compensation Statement Worksheet:

https://das.nh.gov/documents/hr/JobSearch/FINAL_TOTAL_COMP_STATEMENT_ISSUE.xlsx

  

Want the specifics?  Explore the Benefits of State Employment on our website:

https://das.nh.gov/hr/documents/BenefitBrochure.pdf

 https://das.nh.gov/hr/index.aspx

  

EOE

TDD Access: Relay NH 1-800-735-2964

 continued...
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